Disclaimer for Fake Websites/ Fake Social Media Accounts

It has been observed that several social media accounts including Twitter handle/ Facebook
pages, groups, and other social media platforms are using the Delhi International Airport Limited
(“DIAL”) i.e. Delhi Airport’s brand name, logo, and pictures in an attempt to deceive and
misinform stakeholders. These fake social media accounts are being administered by
unscrupulous and malicious individuals who have no affiliation with DIAL or the authority to
disseminate information or act on behalf of DIAL.

DIAL would, therefore, like to categorically state and caution all its valued stakeholders that all
information emanating from these accounts is not from DIAL and should, therefore, be
disregarded and dismissed with the contempt it deserves.

DIAL provides the following website/social media account (“website”) as a service to the public
and stakeholders:

https://www.facebook.com/DelhiAirport
https://twitter.com/DelhiAirport

https://www.youtube.com/delhiairport
https://www.instagram.com/delhiairport/

https://www.linkedin.com/company/delhiairport/
https://www.newdelhiairport.in/

DIAL shall not be responsible for and expressly disclaims all liability for, damages of any kind
arising out of use, reference to, or reliance on any information contained in other fake websites in
its name. While the information contained within that fake website may be periodically updated,
no guarantee is given that the information provided on this website is correct, complete, and
up-to-date. Although such websites may include links providing direct access to other Internet
resources, including websites, DIAL shall not be responsible for the accuracy or content of
information contained in these sites. Links from such websites do not constitute an endorsement
by DIAL or its products and services. The appearance on this website of advertisements and
product or service information does not constitute an endorsement by DIAL as it has not
investigated the claims made by any advertiser. In no event DIAL shall be held liable for any loss
or damage including without limitation, indirect or consequential loss or damage, or any loss or
damage whatsoever arising from loss of data or profits arising out of, or in connection with, the
use of such website. The use of such fake websites you are able to link to other websites, are not
under the control of DIAL and it has no control over the nature, content, and availability of those
sites. The inclusion of any links does not necessarily imply a recommendation or endorse the
views expressed within them.

For more information, you can also contact DIAL using the following e-mail:
feedback.igiairport@gmrgroup.in.

Thank you and stay safe.
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